
To do list when you first arrive… 

MONEY 

• Open a bank account.  HSBC in Leeds are the 
easiest for this.  Simply walk in with your 
passport and a UK phone number and they 
will open the account there and then.  They 
may need proof of address, which can be in a 
utility bill/council tax letter in the name of 
your host. 
 

• Visit the Reginald Centre in Leeds to start 
application for the initial £200 cash per guest.  
They notify the Credit Union in Leeds and you 
can collect the cash straight away. 

 

• The Reginald Centre will also help with Child 
Benefit Forms and Universal Credit 
Applications (you need a UK bank account to 
complete this). 

 
 

• Register at JobcentrePlus.  You can do this in 
Otley library every Thursday or every 
weekday in Guiseley. 

 

• Apply for £50 from British Red Cross  
     (0344 871 1111 – option 5, then 2)  

*You must ring within 14 days of arrival to 
claim this! 

 
Useful websites: 

• Universal Credit: What Universal Credit is - GOV.UK 

(www.gov.uk) 

• Claim Child Benefit: How it works - GOV.UK 

(www.gov.uk) 

• Apply for free school meals - GOV.UK (www.gov.uk) 

• Pension Credit: Overview - GOV.UK (www.gov.uk) 

HEALTH / WELFARE 

• Register with the local doctor/GP. 
 

• Dentist – ask for local dentists who accept 
NHS patients (free).  *Warning; there will be 
long waiting lists everywhere for dentists! 

 

• For schooling approach the local primary or 
secondary school you wish to join and make 
appointments to look around.  Schools have 
their own admission forms but you also need 
to complete the council school form too: 
Apply for Leeds schools 
 

• Up to 15 hours of free childcare at nursery for 
3-4 year olds for qualifying parents.  Apply at: 
Get 30 hours free childcare: step by step - GOV.UK 
(www.gov.uk) 
 

• Find local baby and toddler groups.  
 

• Register at Otley library 
 

• Register for language courses.  Face-to-face 
classes held in various hubs throughout 
Leeds.  Or register for free online courses 
(just a few good links below): 
Babbel для України | Babbel 
Free English Courses for Ukrainian Refugees (wmc.ac.uk)  
Learning English in Yorkshire and the Humber 
 

 

• Join the local Facebook groups and meet 
people.  ‘Otley Our Town’ lists various yoga 
classes, art classes and other social events. 

 

• Visit the local charity shops for cheap clothes 
and shoes. 

 

• Every Sunday, Wharfedale Farmers Market in 
Otley hold a car boot sale 12pm – 4pm = lots 
of bargains!! 
 

IDENTITY / PHONE 

• Complete the Biometric Residence Permit to 
extend your visa for up to 3 years.  Apply 
online.  An email is sent to you with an 
appointment to present with your passport 
and documents to complete the application. 
Ukraine Scheme BRP (visas-immigration.service.gov.uk) 

 

• Apply for National Insurance Number.  When 
you apply for Universal Credit, this 
automatically generates an NI number but if 
you need to apply separately you can apply 
online at: 
Apply for a National Insurance number - GOV.UK 
(www.gov.uk) 

 

• You need a UK phone number!  Various 
providers offering deals:  BT offering family 
Halo deals with unlimited calls, unlimited 
texts, up to 24gb data per month, free calls to 
Ukraine (cancel anytime).  Vodafone a 6-
month SIM card, unlimited texts, unlimited 
calls and up to 20gb data/month – this is 
limited to x1 SIM per adult in the family 
though and Vodafone have limited supply for 
the whole of UK, so once gone, they’ve gone.  
EE have SIM deals and various supermarkets 
too. 

• Family mobile plans | Compare Family SIM deals | BT Mobile 

• Apply for a Vodafone SIM for Ukrainian refugees 
 

• Download a translation app onto your phone 
such as GoogleTranslate or ‘SayHi’  

https://www.gov.uk/universal-credit
https://www.gov.uk/universal-credit
https://www.gov.uk/child-benefit
https://www.gov.uk/child-benefit
https://www.gov.uk/apply-free-school-meals
https://www.gov.uk/pension-credit
https://www.leeds.gov.uk/schools-and-education/school-admissions/moving-schools
https://www.gov.uk/apply-30-hours-free-tax-free-childcare
https://www.gov.uk/apply-30-hours-free-tax-free-childcare
https://ua.babbel.com/
https://www.wmc.ac.uk/student-life/news/free-english-courses-for-ukrainian-refugees-2
https://www.learningenglish.org.uk/
https://apply.visas-immigration.service.gov.uk/product/ukraine-scheme-brp
https://www.bt.com/products/mobile/family-sim
https://www.refugease.org/vodafone-sim

